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Hello  friends,  we are happy to  bring  out  the 
first  issue  of  NewGenLib  (NGL)  monthly 
newsletter. This newsletter is exclusively for the 
Verus  Solutions  esteemed  clients.  Through  this 
newsletter we would like to communicate

• New versions and releases of NGL. Their 
new features and benefits to the libraries

• Important and relevant new happenings in 
the library world

• Tips and tricks using NGL
• Your views: You can write to our columns. 

Those views which will  be of importance 
to fellow librarians

What's the occasion?
We have  finished  2  years  of  successfully  being 
open source with 25,000 downloads. More than 
2,000 libraries using NGL worldwide. We now 
have  presence  in  8  countries.  Very  importantly 
we would not have achieved this with out you. We 
felt  this  newsletter  will  bring  us more close  to 
you.

Grab this offer right away
We  are  now  offering  a  crash  free  and 
maintenance free library server installation.

We have  seen  that  many  of  our  clients  do  not 
have  well  maintained  library  servers.  Means, 
library servers do not have a virus protection and 
a  firewall.  This  results  to  frequent  re-
installations.  In  some  cases  we  also  have  seen 
that backup is not taken properly hence there is a 
data loss also.

Therefore we are offering a Ubuntu Linux based 
library server. Ubuntu Linux is very user friendly, 
you do not need any extra training to use it. Apart 
of it being a library server you can also do your 
Internet browsing and other desktop activities on 
this Server.

If you are interested with this offer please write 
to us. We will re-install your library server with 
Ubuntu  Linux  and  install  NGL  Server  on  that. 
And this is absolutely free !!!

What's cooking in NGL
We know that you are interested to know about 
what's happening in NGL.

We are happy to tell  you that  NGL Enterprise 
Edition  Version  3.0  Carbon,  is  round  the 
corner. We are going to release it before the end 
of March. We code named this version as Carbon 
since Carbon is a basic element of building this 

world.  NGL Carbon  will be very fast compared 
to its predecessor. We are using a search engine 
component  which  will  drastically  improve  its 
performance.  We  have  tested  the  load  for  10 
million  catalogue  records(One  Crore  catalogue 
records). Results are retrieved within fractions of 
a second.  NGL Carbon  is  also using the latest 
technologies and their latest versions available. It 
uses  JDK  1.6,  Apache  Tomcat  6.0,  Hibernate, 
Spring, and Postgresql 8.4 (8.3, 8.2, 8.1 and 8.0 
are also supported)

NGL  Carbon  is  already  being  used  in  a  few 
selected  libraries  as  of  now.  We  are  going  to 
upgrade  all  our  esteemed  customers  within 
AMC validity free of cost.

NGL Carbon is an enterprise proprietary version 
and is not a open source version. Which means 
this  is  not  available  for  everyone,  it  is  being 
offered just for you

Upgrading support center
We have  got  a  very  good  appreciation  from 
our esteemed clients for our instant support. 
But  we  are  not  satisfied.  So,  We  are  in  the 
process  of  upgrading  our  support  center. 
Henceforth  our  customer  support  team  will 
update  you  pro-actively  on  the  newer  releases 
and version,   remind you to take a backup very 
month and also manage your server and clients 
almost  instantly  using  remote  desktop  sharing 
facility.  Many  of  you  are  already  enjoying  this 
remote  service.  We will  also  provide reminders 
and other information through SMS and Emails.

If for any reason you are not satisfied with our 
support  services  we  apologize  for  the 
inconvenience caused.  Let  us  know your issues 
and  we  will  resolve  them.  Remember  we  are 
always here to serve you better.

There  is  a  post  card  attached  with  this 
newsletter.  We request you to fill  in the details 
and post it back to us.

Our contact details
Just in case you forgot our details

Telephone numbers: 040 2771 9699, 2771 
9161/62/63

Email: atyourservice@verussolutions.biz

Mailing address:

Plot no: 69, Krishnapuri Colony, West 
Marredpally, Secunderabad – 500 026, India.
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